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REPORT AGENDA ITEM 9    
 

LEICESTERSHIRE COUNTY COUNCIL 
HIGHWAYS FORUM FOR CHARNWOOD 

 
12TH JULY 2011 

 
PAVEMENT PARKING CAMPAIGN 

 
REPORT OF THE STREET SCENE MANAGER AT  

CHARNWOOD BOROUGH COUNCIL 
 
Purpose 
 
1. To raise awareness of pavement parking and highlight the impact it has on 

people’s lives.  It can make vulnerable members of the community unsafe by 
having to go on to the road to get past vehicles.  This will include people with 
sight impairments, wheelchairs users, people with pushchairs and children. 

 
Background 
 
2. Nicky Morgan MP visited Charnwood in September 2010 and spoke to 

officers in Street Management about a pavement parking campaign that had 
been successful in Tendring in Essex.  She suggested a similar campaign in 
Charnwood. 

 
3. The Royal National Institute for the Blind (RNIB) has a college on Radmoor 

Road in Loughborough with 67 learners and 34 residential students.  These 
students are partially sighted and may have other special needs.   

 
4. The College was keen to take part in the campaign as it fulfilled their 

objective of working with other agencies to help Loughborough become 
known as a beacon for ease of access for people who are blind and partially 
sighted.  The Partnership agreed that we would run a pilot for the campaign 
in Loughborough in line with their access objective and extend it to cover 
Charnwood within 6-8 months. This date has been moved forward to 
coincide with summer editions of local publications and to capitalise on a 
period when people may be more likely to park on pavements. 

 
5. Historically, people that want to report people parking on the pavement have 

been passed from the Police to the Council and also in reverse which has 
caused confusion to the caller.  Local authorities can enforce against 
inappropriate parking where there are specific waiting and/or loading 
restrictions in place.  The Police may enforce using laws on obstruction 
which can be used, even if there are no waiting and/or loading restriction 
signs and lines.  However, this is an enforcement route hampered by judicial 
processes. 
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6. The RNIB and the Police were both contacted and are very keen to take part 
in the campaign.   

 
Key considerations 
 
7. The key considerations are as follows: 
 

� There needs to be a single contact point to enable ease of reporting for 
the public. 

� There needs to be a consistent approach from the Police or 
Charnwood for enforcement. 

� The campaign needs to have a balanced approach that is strong 
enough to deter people but not too harsh to antagonise people. 

� To undertake the work within the current budgets 
� Communications – each agency needs to work together to send out a 

consistent message.  
Issues  
 
8. The Police use an incremental approach to enforcement and requested that 

a warning was issued first in order for them to maintain their objective of 
using such an incremental approach.  It was agreed that delivering a leaflet 
or article in a publication to all households would be sufficient to act as a 
warning. 

 
9. By agreement with the County Council (which is the parking authority 

throughout  Leicestershire), Charnwood Borough Council already issues 
parking charge notices (PCNs) to people that park on the pavement where 
vehicles are in contravention of the waiting and/or loading restriction signs 
and lines.  The pavement parking campaign would provide a useful reminder 
to people that they are parking irresponsibly. 

 
10. The agreement that the enforcement principle is consistent for both 

Charnwood and the Police was key to sending out a strong message to 
people that parking on the pavements does impact on the community and 
appropriate action will be taken. 

 
Distribution 
 
Loughborough 
 
11. The leaflets were distributed in Loughborough week commencing 21st 

February 2011. 
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Charnwood  
 
12. The local newsletters and publications have been contacted to see if they 

can include the leaflet in their next issue or distribute the leaflet with their 
publication. 

 
13. The following publications have confirmed that they will be using our leaflet 

with their next publication: 
 

Shepshed Eye April 2011 
Long Furrow May 2011 
Birstall Post May 2011 
Rothley Post May 2011 
Mountsorrel Post June 2011 
Thurmaston Times May 2011 
Syston News May 2011 
Localsonline May 2011 
Newtown Linford magazine May 2011 
Syston News May 2011 

 
14. South Croxton Parish Council have agreed to deliver the leaflets by hand in 

South Croxton. 
 
15. All areas are covered now, the vast majority are through the localsonline 

magazine which goes to 35,000 houses in Charnwood. 
 
Charnwood Launch 
 
16. The Communications Officer will be working closely with the project partners 

to launch the parking on pavements campaign in Charnwood.  The 
Charnwood launch will coincide with the distribution of the leaflets (in 
publication or as an insert) and will include news stories, case studies and 
endorsements from people that are affected by parking on pavements. 

  
Financial 
 
17. The leaflet design and production has been funded by the Charnwood 

Community Safety Partnership with a grant of £750. 
 
18. The Police, RNIB and Charnwood Borough Council have all provided match 

funding to meet the costs involved with distribution in Loughborough. 
 
19. In order to distribute leaflets across the Charnwood area as cost efficiently 

as possible, it was decided to contact the local publications to see if they can 
include the article/leaflet free of charge or at a reduced price.  Most of the 
publications have agreed to these terms and the overall cost is dramatically 
reduced by using this cost effective method. 
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Current status 
 
20. The leaflets have been printed and were distributed in Loughborough week 

commencing 21st February 2011 to all households. 
 
21. There have been 65 reports in Loughborough since March 1st 2011 of cars 

parked on the pavement.  33 of the reports were for the attention of the 
Police and 32 for Charnwood Borough Council. 

 
22. The launch for Charnwood is being planned to coincide with the article/insert 

in the local publications in May/June. 
 
Officer to Contact 
 
If there are any questions then please direct them to Nicky Gibson at Charnwood 
Borough Council on 01509 634576 or email nicola.gibson@charnwood.gov.uk. 
 
 


